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About us

Genesis is one of the largest housing associations in the UK,
managing 40 000 properties across London and south east England.

We specialise in providing accommodation and support for a range of
older and vulnerable people.

What is mental health support?

Genesis’ mental health support accommodation encourages people to live
as independently as possible, whilst respecting their need for privacy.

Staff cover varies in accordance with residents’ needs.

To live in one of our properties, you must be referred to us through a local
authority or alternative agency.

Benefits for residents

Alongside staff support, residents are encouraged to participate in local
community activities including education, training and employment
initiatives.

Contact us
To find out more about a specific scheme please call the number detailed

in the scheme information. Alternatively please contact the support
administration team on 020 8475 0033.
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“ We are creating
a positive community

to facilitate a higher degree

Lakhvinder Singh, team leader at Hamlets Way
(pictured with resident Alan Emery) >
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“ Residents get involved

in day-to-day activities

that everyone at the
scheme appreciates and

benefits from , ,

Mandy Clark, Senior Support Worker, St Giles >







Hamlets Way

199 Hamlets Way, Bow,
London E3 4NW

Call us for more information:
020 8980 7142

Teresa House

74 Cephas Avenue, Tower
Hamlets, London E14 4AB

Call us for more information:
0207702 8800

Accommodation

® Recently refurbished property with sixteen
self-contained flats each with a shower, toilet
and washbasin

On the property

® Communal areas include a lounge (with pool
table, table-tennis table and table football),
dining room, laundry and bathrooms

- A midday meal is provided

Local services

== ® Customers can join nearby day centres

through a referral system

§ ® Places of worship, Bow Road tube station,

leisure centres and colleges are within easy
reach

Accommodation

® 16 individual studio flats, with bedroom/
sitting room, kitchenette and en-suite
bathroom

On the property

® Communal areas include dining/seating
areas, kitchen and laundry facilities

® A specialist worker provides intensive
rehabilitation support, and residents are
allocated a key worker

Local services

® Close to Stepney Green and Whitechapel
tube stations

® Whitechapel and Roman Road markets,
shops, hospitals and places of worship



Juniper Accommodation

London E11 2DL P

On the propert
Call us for more information: property

020 8989 0735 ® Communal areas include a laundry and
secluded garden

Local services

® Avariety of shops, banks, a day centre and
library

® Easy access to the centre of London (8 miles)
via Wanstead or Snaresbrook underground
stations and local bus routes

k€ There’s a real positive atmosphere
here and residents are encouraged
to getinvolved 99

Elaine Newell, Hamlets Way
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Brickendon Lane

Brickendon Lane, Hertford,
SG138HZ

Call us for more information:
01992 650724

Eleanor Cross Road

Waltham Cross,
Hertfordshire, EN8 7PW

Call us for more information:

01992 650724

Accommodation

® Asix-month supported assessment
hostel for homeless and vulnerable men
and women and those with perceived or
enduring mental health problems

® Six bedsits across two three-bedroom
properties

® Referring agencies for admission are East
Hertfordshire District Council Housing
Department and East Hertfordshire Social
Services

. Onthe property

® Communal areas include a lounge area and
fully equipped kitchen

® Medicine dispensing available when required
Local services

® A shortwalk from both the town centre and
bus and train routes

Accommodation

® Four self-contained bedsits with en-suite
facilities and two one-bedroom self-
contained flats

® Recently refurbished
On the property

® Communal areas include a lounge area and
fully equipped kitchen

Local services

® A shortwalk to the town centre and Waltham
Abbey

® Close to Waltham Cross train station, Lea
Valley park and the River Lea






St Giles

Moor Hall Lane, East
Hanningfield, Chelmsford,
Essex CM3 8AR

Call us for more information:
01245 222193

Jackson House

4 Honorius Drive,
Colchester, Essex, CO4 5FR

Call us for more information:

01206 855399

Accommodation

® 40 accessible flats and bungalows for singles
and couples. Each has a fully fitted kitchen,
washing machine, tumble drier and shower
room

On the property

® Communal areas include a lounge/dining
room, function and craft rooms, IT suite,
extensive grounds with a pond, greenhouses
and woodland

Local services

® |ocal care/domiciliary support agencies,
GPs, community nurses and social workers

® | ocal buses and trains to London nearby. 15
minutes drive from the A12

Accommodation

® 12 studio flats with en-suite shower rooms
and fully functional kitchens

® Two larger one-bedroom flats with a
bathroom and kitchen

® Customers are nominated via North Essex
Mental Health Foundation Trust

On the property
® Staff support is available 24 hours a day
Local services

® |n the Highwoods area close to Severalls
Lane in Colchester

. ® Colchester town is close by with local shops,

GP, pharmacy, superstore and post office



Jackson House Flats

4 Honorius Drive,
Colchester, Essex, CO4 5FR

Call us for more information:
01206 851484

St Edmunds Field

8 St Edmunds Field, Great
Dunmow, Essex CMé6

Call us for more information:
01992 650724

Accommodation

® Six one-bedroom self-contained flats, with
separate individual kitchen, bathroom and
bedroom

® Applicants must be engaged with
community mental health teams and be
referred by their care co-ordinator

On the property

® Staff support provided Monday to Friday,
9am until 4pm

Local services

® |n the Highwoods area close to Severalls
Lane in Colchester

® Colchester town is close by with local shops,
GP, pharmacy, superstore and post office

Accommodation

® Three fully furnished bedsit rooms with
shared facilities

On the property
® Rear and front garden

® Communal kitchen, living room and
bathroom

® Onsite parking facilities
Local services

® | ocal bus routes to Braintree, Stansted
Airport and Bishops Stortford

® | ocal shops and supermarkets




Rustle Court

London Road, Church
Langley, Harlow, Essex
CM17 9SH

Call us for more information:
01279 86838

Moore House

Plantaganet Place,
Waltham Abbey, Essex
EN9 1BF

Call us for more information:
01992 764002

Accommodation

® 13 studio flats, each equipped with a fridge,
larder, fitted wardrobes and en-suite facilities
bathroom

On the property

® Communal areas include a lounge with
dining area, laundry facilities, bathrooms and
secluded garden

® Staffed 24 hours
Local services

® | ocated a short distance from Harlow Town
Centre

® Harlow railway station links to London and
the north, and Harlow Community Transport
is available door-to-door

Accommodation

® Fight flats each with a fully fitted kitchenette,
en-suite shower and toilet facilities

® Residents must be between the age of 25
and 65 at the time of referral

On the property

® Communal areas include a lounge and dining
area, bathroom, launderette and garden

® BBQ and patio area, washing line facilities
and car park

Local services

® Moore House works closely with the Essex
Rehabilitation Team, which includes a
psychiatrist, social workers and other
specialist professionals



Other supported housing options

For other supported housing options, including call centre
response support, sheltered accommodation and support
for those with learning difficulties please see our other
supported housing leaflets, or call us on 020 8475 0033.




If you need any part of this information in large print,
Braille, on audio tape or explained in your own
language please contact us on the number below.

Nése ju duhet ndonjé pjesé e kétij
informacioni né Braille, né CD, né kaseté
ose té shpjegohet né gjuhén tuaj, ju lutemi
kontaktoni né numrin poshté.

Albanian
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Bengali

Si vous souhaitez obtenir une partie de ces
informations en Braille, sur CD, cassette
audio ou expliqué dans votre langue,
veuillez nous contacter au numéro indiqué
ci-dessous.

French

Bu bilginin herhangi bir kisminin blyik
boyutlu harflerle, Braille alfabesiyle, CD’'de,
ses kaseti seklinde veya ana dilinizle
olmasini istiyorsaniz, lltfen asagidaki
telefon numarasindan bize ulasiniz.

Turkish
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Arabic

Gl &g 4y e al o) ) Gas a Gidh 4 Jile S
L5 sisa )i «CD s cdindsd o83 cisa bond
S oatiid 1 ahal easion 303 Gl 43 025 030 raia 5
A plalely ) oilio ek

Farsi

Haddaad u baahan tahay warkan afkaaga-
hooyo, afka loogu talagalay dadka aan arki
karaan - afka faraha ama CD-ga ama
ajeladda rekorka nala xirir. Namberkan
isticmaal.

Somali

020 84750033
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