
	
  

 

 
 

Our principles 
To achieve our mission and work towards a fair 
and inclusive workplace, we have placed 
equality, diversity and inclusion at the centre of 
everything we do. Our approach to equality and 
diversity is based on the following principles: 
 

• Fairness: We will work in a way which 
promotes equality, diversity and 
inclusion and which does not 
discriminate against any of our 
residents, staff or other stakeholders 
 

• Respect: We will work in partnership 
with residents, staff and other 
stakeholders to encourage a culture 
where everyone is valued and 
respected and their voice is heard 

 
• Integrity: We will work to ensure that 

our practices are transparent and open 
to scrutiny 

 
• Providing opportunity: We will work 

towards a culture which is fair and 
where all residents, staff and other 
stakeholders have the opportunity to 
reach their full potential 

 
• Expertise and excellence: We will 

work to ensure that the skills and 
knowledge of our workforce meet the 
diverse needs of residents. 

 
We recognise that some groups of people face 
barriers in accessing services and employment. 
This policy statement makes a commitment to 
remove these barriers. In particular, but not 
exclusively, these barriers can be related to: 

• Age 
• Disability 
• Gender re-assignment 
• Marital and civil partnership status 
• Pregnancy and maternity 
• Race 
• Religion 
• Sex, and 
• Sexual orientation. 

 
By having in place a strong equality, diversity 
and inclusion policy we aim to remove these 
barriers to help fulfill our mission to provide 
homes and services, supporting residents and 
communities to build better futures. 
 
Achieving our vision 
We will achieve our mission and work towards 
our vision by implementing our Single Equality 
Scheme which aims to: 
 

• Understand who our residents are and 
what their housing needs are 

 
• Ensure that the services we design and 

deliver meet the individual needs of 
residents 

 
• Provide services that aid residents to 

address the inequalities that they 
experience and impact positively on the 
communities within which we work 

 
• Recruit and retain a diverse workforce 

which works together to deliver creative 
and inclusive services for residents 

• Support and develop a culture that 
values the diversity of our residents, 
board members and staff. 
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Equality, diversity and inclusion are the 
responsibility of all who work for Genesis. This 
policy applies to both staff and board members. 
 
 

Contact us 
If you would like a copy of the full policy please 
contact Kulbir Shergill, Deputy Director, 
Diversity and Inclusiveness, on 020 7563 0265 
or email kulbir.shergill@GenesisHA.org.uk 

 

	
  

Diversity at Genesis: Creative and inclusive services for residents,  
delivered by a talented, diverse workforce. 


